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3. Ordering of Service
3.3 Responsibility of the Reseller
3.3.5 Resale of Customer Specific Pricing Agreements

A. | Where a reseller seeks to resell a Customer Specific Pricing Agreement (“CSP”), the reseller shall
submit a complete and accurate standard request form to its assigned Telephone Company
Wholesale Account Manager. Not later than ten business days after receipt of a complete and
accurate standard request form, the Telephone Company shall notify the reseller whether the
reseller may resell the CSP in accordance with applicable law. If the Telephone Company
determines that the reseller may, consistent with applicable law, resell the CSP, the Telephone
Company shall provide the reseller with a summary of the material terms of the CSP within such
ten business day period. Such ten business day period may be extended for an additional ten
business days if the Telephone Company notifies the reseller that it has requested the resale of a
very complex CSP. If there are circumstances that hinder the ability of the Telephone Company to
process a reseller's request within the intervals stated above, the Department may grant a request
for extension on a case-by-case basis.
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